IOJIMTHKA KAYECTBA TOO «TpancKom»

3AABJIEHUE

TOO «TpancKom» crpemurcs ObiTh nuaepoM Ha pbiHke Kazaxcrana u CpemHedt Asuu 1o

00BEMY MepEeBO3UMBIX TPY30B COOCTBEHHBIMH BaTOHAMM, IYTEM IOAEPKAHHS B TEXHHUYECKH HCIIPABHOM
COCTOSIHUM TIapKa BarOHOB, OCBOEHHsS HOBBIX BHIOB OKa3aHHS YCIYT M IIOCTOSIHHOTO MOBBILIICHHUS
npogecCHOHAN3MAa CBOMX COTPYIHUKOB.

Cneays 3TOMy 3asBIEHHIO, KaKIbIii COTPYAHMK KOMMNAHWM NPUKIA/BIBAET MAKCHMAIbHbBIE YCHIIUS B
BBITMOJIHEHUH (PYHKIIMOHATBHBIX 00A3aHHOCTEN B Npeesax CBOMX MOJHOMOYHI H OTBETCTBEHHOCTH.

HEJIA B OBJIACTH KAYECTBA

Hcxoma w3 3aasnenus [lomutuku kadectBa 100 «TpancKom» craBuT mnepen coboii

CIEAYIOIHUE eI

obecrnieunts 100% BbIIONHEHUE 3afBIEHHBIX M COIVIACOBAHHBIX OOBLEMOB IIEPEBO3KH IPY30B
coOCTBeHHBIMHU (apeHOBAHHBIMH ) BArOHAMH;

obecniednTh COOMOIEHIE HOPMATHBHOTO BPEMEHH 000POTOB BarOHOB;

NpPefOoCTaBIATh KJIMeHTaM KaueCTBeHHbIe YCIYTH 0 OpraHu3allii IEpPeBO30K IPy30B:
IpefoCTaBlieHHe IOPOXKHMX BaroHoB nox mnorpysky npexnpusatusm «['pynnst ERG» B
COOTBETCTBHUH C COTNIACOBAaHHBIMHU 00bEMaMH MEePEBO30K;

WH(GOPMALIMOHHOE ODecTieyeHNe 0 HaX O’KAEHHH BarOHOB B Iy TH CJI€JIOBaHUS IIPH NEPEBO3KE IPY30B
IO 3aIpoCy KINEHTa;

100% BBINONIHEHHE JOTOBOPHBIX OTHOLIEHMI ¢ nipeanpuatusaMu «I'pynmsr ERG».

o0ecreunTh BBITIONHEHHE TMOKa3aTens «KO03(GUIMEHT TeXHHYECKOH TIOTOBHOCTH BaroHOB
coOCTBeHHOr0 napka» Ha ypoBHe 96,8%;

MOCTOAHHO aHAJH3HPOBaTh KayeCTBO MPEAOCTABIAEMbBIX YCIYI C LENbIO MOBBIIIEHHS YPOBHA
YIAOBIETBOPEHHOCTH KIHEHTOB.

FOBFBATEJII)CTBA B OBJIACTH KAYECTBA

e o o o

TOO «TpancKom» Oeper Ha cebst cnenyroume 0043aTeIbCTRA:

MIOCTOSTHHO COBEPILEHCTBOBATH CHCTEMY MEHEKMEHTA KaueCcTBa B COOTBETCTBHHU C TpeOOBAHUAMMU
MexayHaponHoro ctanaapta [SO 9001:2015;

obecrneyuTs MEpPCOHANY YPOBEHb OIUIATBI TPYJAa BHILIE CYILIECTBYIOLIEro B J@HHOH OTpacid B
PErHoHe;

Pa3BHBATh COLMAIBHYIO c(hepy U CO3aaBaTh ONaronpHATHLIE YCIOBHS TPYIa;

HOCTOSIHHO IOBBIIATH MPO()ECCHOHANBHBI POCT MepcoHana MyTéM OoOyueHHs W MOBBILICHHS
KBaJTH(HKALIHH;

co3masate armocdepy cBoOOAZHOro oOMeHa MHEHHMH B KOMIAHHMH, pa3BUBAaTh TBOPYECKYIO
WHHULIMATHBY [€PCOHAJIA, POBOAUTE KOHKYPCHI PallHOHATN3aTOPCKUX MTPEI0KeHHIl;
COBEpIIEHCTBOBATH M PA3BHBATH MPON3BOACTBEHHYIO HH(PPACTPYKTYPY KOMIIAHUH;

MOCTOSHHO MOBBILATE ABTOMATU3ALMIO TEXHOJIOTHYECKHX MIPOLIECCOB pabOTHI;

NPEAOCTABIATh KIMEHTaM YCIIYTH, MPEBOCXOAAIIME 110 KAYECTBY U HOBALIMH YCIYI'H KOHKYPEHTOB;
BBIOMPATL HANEKHBIX MMAPTHEPOB, NMPOM3BOAALIMX KAuECTBEHHBIE TOBapbl M IIPEIOCTaBIISIOLINX
Ka4eCTBEHHBIE YCIYTH;

pa3BHBATh B3aUMOBBITO/IHbIE OTHOILLEHHS C HAapTHEPAMU;

OBITH I10JIE3HBIM OOILIECTBY, 3aHUMATLCS OJ1ar0TBOPUTEIBHON AEATENBHOCTEIO;

NOCTOSIHHO COBEPUIEHCTBOBaTh W pa3zBUBaTh cHCTeMy S(Q(eKTHBHONH opraHuzaiuu padoThl
KOMIIAaHWH, @ MMEHHO, CTpPaTerH4yeckoro IJJAHWPOBaHHUs, (HHAHCOBOIO MEHEKMEeHTa,
PEryJISIPHOrO MapKeTHHIa, IPAaBOBOro obecneyeHus, 0e30acHOCTH Be/leHUus Ou3Heca.



