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Diagram 1. ERG three element approach to responsible sourcing  
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Our mission and values

OUR VALUES

Compliance management 
system and Code of Conduct

Compliance with the laws of our host 
countries – and the application of strong 
ethical standards,  including those relating to 
human rights –underpins all that we do. 



ERG has implemented a 
which is binding on all our employees, 
managers and Board members. It applies a 
range of obligations with respect toD

C Compliance with laws, rules and 
regulationi

C Anti-bribery and corruptioZ
C Fair employment practicei
C Health, safety and environmenS
C International trade, export controls and 

financial and political sanctioni
C Human righti
C Political and non-political contributions




The Code of Conduct is supported by 
comprehensive policies and procedures in 
relation to these areas and implemented as 
part of our overarching Compliance 
management system. 


Code of Conduct, 

https://www.eurasianresources.lu/en/pages/group-compliance/erg-code-of-conduct


Robust policy 


framework


Supplier Сode of Сonduct

Other policies and guidelines



In addition to our internal ERG’s Code of 
Conduct, we also expect our partners to 
adhere to the same standards, which are set 
out in our 

Key requirements under the ERG Supplier 
Code of Conduct to our partnersZ

Y Health and Safety


Provide workers with a safe and healthy 
work environment consistent with the 
relevant ERG’s policies or procedures and 
applicable national and international 
standarda

H Business Integrity 


Maintain a zero-tolerance stance towards 
bribery and corruptio~

H Labour Practices


Do not engage in any use of forced or 
compulsory labour or child labouv

H Human Rights


Comply with the ERG Human Rights Policy – 
as well as the UN Guiding Principles on 
Business and Human Rights, the OECD Due 
Diligence Guidance on Responsible Supply 
Chains of Minerals and the Voluntary 
Principles on Security and Human Rights



Supplier Code of Conduct.




https://www.eurasianresources.lu/en/pages/group-compliance/erg-code-of-conduct
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Health, safety and 
environmental stewardship





Robust policy 
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Stakeholder engagement and 
community investments


Specific initiatives within each programme 
are defined in collaboration with the local 
communities and authorities on a regular 
basis.




Community impacts. We are also committed 
to minimising the negative impacts of our 
activities. We conduct comprehensive impact 
assessments and community consultations 
whenever undertaking any major 
developments or operational changes. In 
addition, and in line with our Values, we 
respect cultural and regional traditions in our 
areas of operation.




These are conducted in line with national 
legal requirements and relevant international 
standards. In addition, local communities can 
raise grievances through our publicly 
available Hotline.





http://www.erg.ethicspoint.com/
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ERG’s risk management 
framework
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Alignment with OECD Due 
Diligence Guidance

CAHRA’s and red flags in the 
supply chain
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Risk mitigation and reporting
 Grievance mechanism

We are committed to the development of 
robust, credible and reliable mechanisms that 
give our stakeholders a way to raise 
grievances.




We offer a confidential, anonymous  
operated by an independent third party. It is 
available to our employees, business partners, 
or any other stakeholders and third parties 
who wish to raise concerns about our 
practices and potential breaches of policies 
and procedures.



We strive to ensure that this hotline is easily 
accessible and known to our stakeholders. 
Information about the hotline is available on 
ERG's corporate website and also 
communicated regularly through internal 
communication channels. It is promoted at 
our assets via posters and information flyers.



We are committed to public reporting on our 
grievance mechanism and inform our 
stakeholders about the number and nature of 
complaints and concerns raised in our annual 
Sustainable Development Report.








Hotline

http://www.erg.ethicspoint.com/
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Reinforcing our values 
throughout the supply chain



Supplier onboarding

Dedicated compliance managers conduct 
CPDD reviews, using reputable third-party 
information and compliance databases. These 
cover sanctions violations, conflicts of interest, 
money laundering, bribery and corruption, 
data leakage, the infringement of human 
rights and other reputational issues and 
negative media coverage. This allows us to 
assign risk ratings in each case and identify 
appropriate mitigation actions.




In addition, our contracts with companies 
providing onsite services include a range of 
‘beyond compliance’ health, safety and 
environment (HSE) elements, ranging from 
company certifications to waste removal and 
disposal.



Such contractors are subject to initial safety 
compliance assessments and are subject to 
defined penalties for safety violations. Those 
involved in higher-risk tasks are subject to 
supplementary contractual oversight and 
control measures.



Additionally, our confidential, anonymous 
 is also available to our suppliers (see 

details on page 11).


Hotline

http://www.erg.ethicspoint.com/
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Capability building for 
improved performance

Industry engagement


and collaboration





For inquiries and additional information please contact 



Eurasian Resources Group S.à r.l.



9, rue Sainte Zithe L-2763 Luxembourg



T: +352 24 84 53 1



E: info@erg.net



www.eurasianresources.lu




